Connecting People Scoping Study
The Connecting People intervention model provides a framework for health and social care workers to support people to develop their social networks. It is based on co-production principles, that is, workers and the people they work with decide the objectives of their engagement together and work together to achieve them. The Connecting People intervention model particularly focuses on social activities which provide opportunities for the development of social relationships. Please click here to read more about it.
The Connecting People pilot study will evaluate the effectiveness of this approach in improving individuals’ well-being and social participation. The intervention model will be piloted in agencies which are able to readily adopt it from summer 2012 onwards.
This questionnaire will provide data for a scoping study of social care agencies in England to help us select appropriate teams for inclusion in the study. Please answer all questions as fully and honestly as possible.

Your name:      
Your email address:      
Your telephone number:      
Agency name:      
Team / project name (if different):      
Who does this team work with? 

Please check all that apply:
 FORMCHECKBOX 

People with mental health problems (working age)
 FORMCHECKBOX 

People with mental health problems (over working age)
 FORMCHECKBOX 

People with a learning disability (aged over 18)
 FORMCHECKBOX 

Other (please specify):     
If you are not able to check any of the first three boxes, please do not continue as the Connecting People study is only working with these three groups.

…………………………………………………………………………………….
Instructions
Sections A to F ask for an estimate of the extent to which your team or agency engage in various aspects of practice. Please do not dwell too long on your answer to these questions – a quick estimate will suffice on a scale of 1 to 9. There is space at the end of each section to provide examples of your practice to illustrate your answers. You can only type on the grey areas of this form.
Thank you!
Section A: Engagement with your service users’ local community
1.
To what extent do team members know from which local community individual service users come?

Not at all








Extensively


Answer:      
2.
To what extent do team members know people within your service users’ local community?
Not at all








Extensively


Answer:      
3.
To what extent do team members know about events, groups, activities and services in your service users’ local community?
Not at all








Extensively


Answer:      
4.
To what extent are local people involved in your service (in roles other than as users of it)?

Not at all








Extensively


Answer:      
Please provide an example of your team’s practice to illustrate how your team engages with your service users’ local community:

     
Section B: Assessment
1.
What importance do team members place on assessing the strengths and assets of people when they are referred to the service?

No importance







        Utmost importance

Answer:      
2.
What importance do team members place on assessing the social networks of people when they are referred to the service?
No importance







        Utmost importance


Answer:      
3.
What importance do team members place on assessing the goals and aspirations of people when they are referred to the service?

No importance







        Utmost importance


Answer:      
Please provide an example of your team’s assessment practice to illustrate your answers to these questions:

     
Section C: Planning
1.
To what extent would you describe the planning of objectives and activities as an equal partnership between team members and service users?

Not at all








Extensively


Answer:      
2.
To what extent do team members use their own personal contacts as resources in promoting connections when planning work with new service users?

Not at all








Extensively


Answer:      
3.
To what extent do team members use their professional contacts as resources in promoting connections when planning work with new service users?

Not at all








Extensively


Answer:      
4.
To what extent do team members consider engaging new service users in activities in their local community when planning their work with them?
Not at all








Extensively


Answer:      
Please provide an example of your team’s care planning practice to illustrate your answers to these questions:

     
Section D: Working together
1.
To what extent is the relationship between team members and service users reciprocal?

Not at all








Extensively


Answer:      
2.
To what extent do team members develop new contacts in order to support service users to achieve their objectives?

Not at all








Extensively


Answer:      
3.
To what extent do team members address barriers which may prevent service users achieving their objectives?

Not at all








Extensively


Answer:      
Please provide an example of your team’s practice to illustrate how workers and users work together:

     
Section E: Relationships
1.
To what extent do team members support service users to develop and maintain relationships with family and friends?

Not at all








Extensively


Answer:      
2.
To what extent do team members support service users to develop new relationships with people outside of services?

Not at all








Extensively


Answer:      
3.
To what extent do team members support service users to address conflicts or problems with social relationships?

Not at all








Extensively


Answer:      
Please provide an example of your team’s practice to illustrate how workers support users to develop and maintain relationships:

     
Section F: Outcomes
1.
To what extent do service users develop new relationships with other people using your service whilst your team are working with them?

Not at all








Extensively


Answer:      
2.
To what extent do service users develop new working relationships with team members whilst your team are working with them?

Not at all








Extensively


Answer:      
3.
To what extent do service users develop new relationships with people outside your service whilst your team are working with them?

Not at all








Extensively


Answer:      
4.
To what extent does your team draw upon community assets in meeting the needs of service users?
Not at all








Extensively


Answer:      
5.
To what extent do service users achieve their objectives whilst your team are working with them?

Not at all








Extensively


Answer:      
Please provide an example of your team’s practice to illustrate how workers support users to achieve positive outcomes:

     
And finally…

Approximately how many workers (full-time equivalents) are there in the team?

     
What are their roles or job titles?

     
On average, how many referrals does this team receive each month?

     
Of these, approximately how many use the service after their initial visit?

     
What is the average length of time which users are with the service?

     
What is the demographic profile of users of the service (approximate average age, gender and ethnic groups)?

     
Would your team be willing to adapt and be trained in the Connecting People intervention model?

 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

Would your team be willing to pilot the Connecting People intervention model and support the recruitment of participants for the pilot study?

 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

………………………………………………………………………………………

Thank you very much for taking the time to answer these questions.

The Connecting People Study team

Please return this to martin.webber@kcl.ac.uk by 20th April 2012.
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